ORDER FULFILLMENT
Do your customers’ orders typically ship same-day?
Does your fulﬁllment solution support you with broad reach for quick, economical customer satisfaction?
Are your customers a source of loyal, ongoing business?

When you entrust your brand promise to FIDELITONE, we
take it seriously. Whether you require direct-to-consumer
fulﬁllment, retail distribution, or line-side manufacturing
support, FIDELITONE offers ﬂexible services to meet your
requirements. Clients using direct-selling, e-commerce, and
wholesale distribution to retailers choose FIDELITONE for a
wide range of product categories.
We deliver on your brand promise. FIDELITONE provides
a versatile, scalable fulﬁllment experience that delivers on
your brand promise. Look to FIDELITONE for specialized
solutions such as kitting, light assembly or embroidery, and
others, too.
Are you wondering how to:
¡ Achieve 1-2 day fulﬁllment at ground service rates?

Value-added warehousing services offer radio frequency
processing, in-motion ﬁxed position scanning and weighing
systems, carousels, automated sortation, conveyor systems,
and manifest processing. Our warehousing systems save you
money and time, and continually strengthen your customer
relationships.
We know your customers are waiting. FIDELITONE operates
fulﬁllment centers strategically located to reach 98% of the
US population in 1-2 days by ground service. Your customers’
orders received by 3 PM ship same day; all in-stock items
ship within 24 hours. FIDELITONE provides real-time order
conﬁrmations.

The FIDELITONE Network: Order Fulﬁllment Reach

¡ Ensure consistent order accuracy?
¡ Optimize product availability through inventory control?
¡ Increase your speed to market?
¡ Construct a fully scalable fulﬁllment model?

98%

of the US population in 1-2
days by ground service

Call 800.475.0917 or visit ﬁdelitone.com

Count on FIDELITONE for timely,
accurate fulﬁllment and top
performance metrics. Every package
or pallet we ship is checked and
re-checked for accuracy through
rigorous protocols, using technologies
that are carefully matched to your
requirements. FIDELITONE handles any
article, from the smallest part to large
palletized items.

FIDELITONE has formed long-term
strategic partnerships with our valued
clients not only because of what we
deliver—but how we serve you. We
invite you to rely on FIDELITONE
for big-picture, ROI-driven business
solutions that make a signiﬁcant impact
on your company’s bottom line and the
earned loyalty of your customers.

DRIVE LOYALTY.
ADVANCE YOUR SALES.
How can we help you deliver on
your brand promise?
Call 800.475.0917
or visit ﬁdelitone.com

“We work with numerous 3PLs to
support our global manufacturing
and FIDELITONE is the only one we
trust to ship ﬁnished goods directly to
our customers.”
Operations Business Integrator
Medical Device Manufacturer

Compliance labeling / Cross docking / Deluxing, refurbishment / Fulﬁllment / Full pick, pack & ship / Kitting & light assembly
Line side manufacturing support / Lot control, serialization / Retail distribution / Warehousing

EARNING CUSTOMER LOYALTY
FIDELITONE, a supply chain
management ﬁrm, helps you earn
your customers’ loyalty through
specialized services in last mile delivery,
inbound materials management, order
fulﬁllment, service parts management,
and transportation.

We manage resources, create right-ﬁt
solutions, and optimize supply chain
processes to advance your business
performance and proﬁtability. At every
step and in every service, FIDELITONE
employees focus on the touchpoints
that safeguard your brand and keep
your customers coming back.

Call 800.475.0917 or visit ﬁdelitone.com
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We’re paying attention to what matters
to you in your business. We’re paying
attention to what matters to your
customers when you entrust your
brand promise to us. We’re building
high-performing answers to your
toughest supply chain challenges.

